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PUROLATOR ONLINE SHIPPING LICENSE 
 
Please read this Purolator Online Shipping License (“License”) carefully before using 
Purolator E-Ship™ Online. By clicking on "CUSTOMER AGREES" at the bottom of 
this License, or using Purolator E-Ship™ Online, Customer (as defined below) is 
agreeing to be bound by and comply with the terms and conditions of this License.  If 
Customer does not agree to this License Customer is not permitted to use Purolator E-
Ship™ Online. 
 
We recommend that you print a copy of this License for your records. 
 
1. Definitions 
In this License, the following words or phrases shall have the following meanings: 
 
“Customer” means the person, entity, partnership or organization utilizing Purolator E-
Ship™ Online. 
 
“Purolator E-Ship™ Online” means the software known as “Purolator E-Ship™ Online” 
which is accessible to Customer on a “software as a service” basis through the Site. 
 
“Purolator Materials” means Purolator E-Ship™ Online and any and all other software 
(in object or source code form), services, information and materials (including but not 
limited to documents and related graphics) available on or through Purolator E-Ship™ 
Online. Purolator Materials do not include services, information and materials available 
generally on the Site which Customer is directed to by Purolator E-Ship™ Online. 
 
“Purolator” means Purolator Inc.  
 
“Site” means the world wide web site located at www.purolator.com. 
 
“Terms and Conditions of Service” means the Purolator Terms and Conditions of Service 
in effect from time to time, a current copy of which is available on the Site. 
 
“Terms and Conditions of Site Use” means the Purolator Terms and Conditions of Site 
Use in effect from time to time, a current copy of which is available on the Site. 
 
2. Grant of License  
 
Subject to the terms and conditions of this License, Purolator grants to Customer a no fee, 
non-exclusive, non-transferrable, right to use the Purolator Materials for the sole purpose 
of ordering, managing and obtaining information about products and services provided by 
Purolator and for no other purpose whatsoever (the “Permitted Use”). 
 
3. Use and Restrictions 
Customer may only use the Purolator Materials for the Permitted Use. Customer agrees 
not to use the Purolator Materials for any purpose that is unlawful or detrimental in any 
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respect to the operation of Purolator E-Ship™ Online or the access or use of the Purolator 
Materials by anyone else.  
 
Customer may not, without Purolator’s prior written permission, copy, distribute 
(including by framing any of the Purolator Materials on any web site), transfer the right 
to use, modify, enhance, translate, reproduce, resell, sublicense, rent, lease, decompile, 
disassemble, reverse engineer, or otherwise attempt to discover the source code (except to 
the extent that this restriction is expressly prohibited by law) or make derivative works of 
the Purolator Materials.  
 
Customer also agrees not to interfere or attempt to interfere with the normal operations of 
Purolator E-Ship™ Online or any user of Purolator E-Ship™ Online use of it including 
by hacking, deleting, augmenting or altering Purolator E-Ship™ Online or any Purolator 
Materials.  
 
4. Changes to this License 
 
Purolator reserves the right to change this License at any time without notice. Customer’s 
continued access to or use of Purolator E-Ship™ Online after Customer becomes aware 
of changes to this License will be Customer’s acceptance of such changes. Customer 
must review this License regularly. 
 
5. Changes to Purolator Materials 
Purolator reserves the right to change the Purolator Materials at any time, and from time 
to time, without notice. 
 
6. Ownership 
Purolator and its licensors retain title to and ownership of all rights (including copyright, 
trade-mark, patent, trade secret and all other intellectual property rights) in and to all 
Purolator Materials.  Customer acquires no rights whatsoever to all or any part of such 
Purolator Materials except for the limited license and use rights granted by this License. 
All rights not expressly granted to Customer are reserved to Purolator and its licensors. 
 
7. Third Party Sites 
The Purolator Materials may provide links to third party web sites. Purolator does not 
endorse the information contained on those web sites or make any representations, 
warranties, conditions or guarantees about those websites. The content in any linked web 
site is not under Purolator's control, and if you choose to access any such web site, you do 
so entirely at your own risk. 
 
8. Right to Terminate and Restrict 
Customer's access and use of the Purolator Materials may be terminated or restricted by 
Purolator without notice at any time and for any reason. Purolator can also terminate this 
License and the rights granted to Customer under it at any time and for any reason.  Upon 
the termination of Customer’s rights under this License, Customer will cease all use of 
Purolator E-Ship™ Online. 
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The provisions of Sections 3, 5, 7, 8, 14, 15, 17 and 18 and any provisions which by their 
nature survive, shall survive the termination of this License. 
 
9. Shipping Charge Quotations 
Shipping charge quotations generated by Purolator E-Ship™ Online are based upon the 
information estimated and provided by Customer and as a result, actual shipping charges 
may be different. Differences may occur based a number of factors including shipment 
weight and dimensions. 
 
10. Viruses 
The downloading of Purolator Materials is done at Customer’s own risk. Purolator cannot 
and does not guarantee or warrant that the Purolator Materials are compatible with 
Customer’s computer system(s) or that the Purolator Materials will be free of viruses, 
worms, trojan horses or disabling devices or other code that manifests contaminating or 
destructive properties (“Viruses”). Customer is responsible for implementing safeguards 
to protect the security and integrity of its computer system(s), and Customer is 
responsible for the entire cost of any service, repairs or connections of and to its 
computer system(s) that may be necessary as a result of Customer’s use of the Purolator 
Materials. 
 
11. Communications not Confidential 
Purolator does not guarantee the confidentiality of any communications made by 
Customer via Purolator E-Ship™ Online. 
 
12. Address Book 
Subject to the terms of this Article X, Purolator will endeavour to retain addresses in 
Customer's address book as long as Customer uses Purolator E-Ship™ Online. If 
Customer fails to use Purolator E-Ship™ Online for a period of three (3) months, 
Purolator may delete Customer's addresses. A back-up copy of the addresses contained in 
Customer's Address Book should be maintained by Customer as Purolator will not be 
liable or responsible for the loss of addresses contained in Customer's Address Book no 
matter how occurring, including if caused by Purolator’s negligence, gross negligence or 
wilful misconduct. 
 
13. Registration Information 
When registering to use Purolator E-Ship™ Online, Customer will provide Purolator 
registration information that is both accurate and complete. For as long as Customer uses 
Purolator E-Ship™ Online, Customer will keep its registration information up-to-date. 
Customer’s failure to provide accurate and complete registration information or keep it 
up-to-date may result in problems with the provision of products or services by Purolator 
for which Purolator shall have no liability or responsibility. Customer may not select or 
use a screen name of another Purolator E-Ship™ Online user or one which, in Purolator's 
sole discretion, is distasteful, confusing or misleading. Customer agrees to immediately 
notify Purolator of any known or suspected unauthorized use of Customer's account. 
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14.  Disclaimer and Limitation of Liability 
THE PUROLATOR MATERIALS AND THE FUNCTIONS OF PUROLATOR E-
SHIP™ ARE PROVIDED "AS IS", “AS AVAILABLE”, WITH ALL FAULTS AND 
WITHOUT WARRANTIES, REPRESENTATIONS OR CONDITION OF ANY KIND. 
USE OF THE PUROLATOR MATERIALS AND THE FUNCTIONS OF 
PUROLATOR E-SHIP™ IS AT CUSTOMER’S OWN RISK. PUROLATOR DOES 
NOT MAKE ANY REPRESENTATIONS, WARRANTIES OR CONDITIONS ABOUT 
THE QUALITY, ACCURACY, RELIABILITY, COMPLETENESS, QUIET 
ENJOYMENT, CURRENCY, OR TIMELINESS OF THE PUROLATOR MATERIALS 
OR THE FUNCTIONS OF PUROLATOR E-SHIP™. PUROLATOR DOES NOT 
ASSUME ANY RESPONSIBILITY FOR ANY INCOMPLETENESS, ERRORS, 
VIRUSES, BUGS, PROBLEMS, OMISSIONS, INACCURACIES OR OTHER 
LIMITATIONS IN, OR INTERRUPTIONS IN THE OPERATION OF, THE 
PUROLATOR MATERIALS OR THE FUNCTIONS OF PUROLATOR E-SHIP™.  
 
 
 TO THE FULLEST EXTENT PERMITTED BY LAW, PUROLATOR DISCLAIMS 
ALL WARRANTIES, REPRESENTATIONS AND CONDITIONS OF ANY KIND 
WITH RESPECT TO THE PUROLATOR MATERIALS AND THE FUNCTIONS OF 
PUROLATOR E-SHIP™ WHETHER EXPRESS, IMPLIED OR COLLATERAL, 
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES AND 
CONDITIONS OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE AND NON-INFRINGEMENT OR THAT THE PUROLATOR 
MATERIALS OR THE FUNCTIONS OF PUROLATOR E-SHIP™ ARE OR WILL BE 
COMPLETE OR FREE OF ERRORS, VIRUSES, BUGS, PROBLEMS OR OTHER 
LIMITATIONS OR WILL OPERATE WITHOUT INTERRUPTION. TO THE 
FULLEST EXTENT PERMISSIBLE PURSUANT TO APPLICABLE LAW, 
PUROLATOR DISCLAIMS ALL LIABILITY, WHETHER BASED ON WARRANTY, 
CONTRACT, TORT (INCLUDING BUT NOT LIMITED TO NEGLIGENCE, GROSS 
NEGLIGENCE OR WILFUL MISCONDUCT), PRODUCT LIABILITY, STRICT 
LIABILITY, STATUTORY LIABILITY, BREACH OF A FUNDAMENTAL TERM, 
FUNDAMENTAL BREACH, OR ANY OTHER LEGAL THEORY, FOR ANY LOSS 
OR DAMAGES OF ANY KIND (INCLUDING, WITHOUT LIMITATION ANY (I) 
DIRECT, INDIRECT, SPECIAL, CONSEQUENTIAL, EXEMPLARY OR PUNITIVE 
LOSS OR DAMAGE, (II) LOST PROFITS OR SAVINGS, (III) BUSINESS 
INTERRUPTION, (IV) LOSS OF PROGRAMS OR DATA (INCLUDING ANY 
ADDRESSES ENTERED INTO CUSTOMER’S ADDRESS BOOK), (V) LOST 
REVENUE OR FAILURE TO REALIZE EXPECTED SAVINGS, (VI) LOSS OF USE, 
(VII) PERSONAL INJURY, (VIII) FINES, FEES, PENALTIES, OR (VI) ANY OTHER 
LOSSES OR DAMAGES, WHETHER OR NOT PUROLATOR IS ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES, RESULTING FROM THE USE OF, OR THE 
INABILITY TO MAKE USE OF, THE PUROLATOR MATERIALS OR THE 
FUNCTIONS OF PUROLATOR E-SHIP™.  
 
15.  Geographic Application of the Purolator Materials 
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Not all of the products and services described in the Purolator Materials are available in 
all jurisdictions. Furthermore, nothing in the Purolator Materials constitutes an offer or 
solicitation to buy or sell any product or service to anyone in any jurisdiction in which 
such an offer or solicitation is prohibited by law. 
 
16. Governing Law 
This License is governed by the laws of the Province of Ontario and the applicable laws 
of Canada, without giving effect to any principles of conflicts of laws contained therein, 
and all disputes or other matters arising out of this License will be dealt with by a court of 
competent jurisdiction in Ontario, Canada. These laws apply to your access to or use of 
the Purolator Materials, notwithstanding your domicile, residency or physical location. 
The Purolator Materials are intended for use only in jurisdictions where they may 
lawfully be offered for use. Purolator and Customer specifically disclaim the UN 
Convention on Contracts for the International Sale of Goods. 
 
17. Application 
This License will govern Customer’s access to and use of Purolator Materials. This 
License does not cover other products and services, including any products or services 
purchased using Purolator E-Ship™ Online. For example, if Customer purchases 
shipping services governed by the Terms and Conditions of Service, those terms and 
conditions will apply to the shipping services not this License.  
 
Additionally, this License does not modify other terms and conditions located on the Site, 
including the Terms and Conditions of Site Use and Purolator’s Privacy Policy. 
Customer’s access to and use of the Site will continue to be governed by the Terms and 
Conditions of Site Use and all personal information exchanged in connection with the 
Purolator materials will continue to be subject to Purolator’s Privacy Policy. 
 
To the extent there is any conflict between this License and the terms and conditions 
which apply to other products and services (including the Terms and Conditions of 
Service, Terms and Conditions of Site Use, and Purolator’s Privacy Policy) the other 
terms and conditions will govern. 
 
 
 
18. General 
This License and the documents, terms and conditions referenced in it constitute the 
entire agreement between Purolator and Customer pertaining to the subject matter hereof 
and supersede all prior or contemporaneous communications and proposals, whether 
electronic, oral or written, between Customer and Purolator with respect to the Site. A 
printed version of this License and of any notice given in electronic form shall be 
admissible in judicial or administrative proceedings based upon or relating to this License 
to the same extent and subject to the same conditions as other business documents and 
records originally generated and maintained in printed form. Subject to Purolator’s ability 
to amend this License, it cannot be changed. 
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Purolator's failure to insist upon or enforce strict performance of any provision of these 
Terms and Conditions shall not be construed as a waiver of any provisions or right. 
 
If any of the provisions contained in this License are determined to be void, invalid or 
otherwise unenforceable by a court of competent jurisdiction, that provision shall be 
enforced to the maximum extent permissible so as to effect the intent of this License and 
such determination shall not affect the remaining provisions contained herein. 
Customer may not assign this License or any of its rights or obligations under this 
License to a third party.  Subject to the foregoing, this Agreement shall enure to the 
benefit of and be binding upon Customer and Purolator and their respective successors 
(including any successor by reason of amalgamation) and assigns. 
 
Customer agrees that if Customer sues Purolator and does not obtain judgment in 
Customer's favour, Customer will pay all of Purolator's costs, including reasonable fees 
for in-house and outside legal counsel. 
 
19. Currency 
All references in the Purolator Materials to currency (including, without limitation, all 
shipping charge quotations) shall be deemed to mean the lawful money of Canada. 
 
20.  Language.  
It is the express wish of the parties that this Agreement and all related documents be 
drawn up in English.  C’est la volonté expresse des parties que la présente 
convention ainsi que les documents qui s’y rattachent soient rédigés en anglais. 
 
 
"CUSTOMER AGREES" 
 
"CUSTOMER DOES NOT AGREE" 


